STANDARDISED PRICE LIST - Lewisham

All funeral directors are legally required to publish this Price List for a standardised set of
products and services. This is to help you think through your options and make choices,
and to let you compare prices between different funeral directors (because prices can vary).

Please discuss any specific religious, belief-based and / or cultural requirements that
you have with the funeral director.

ATTENDED FUNERAL (Funeral Director’s charges only) £2800
This is a funeral where family and friends have a ceremony, event or service for the deceased person at
the same time as they attend the burial or cremation.
Taking care of all necessary legal and administrative arrangements £1395
Collecting and transporting the deceased person from the place of death (normally within 15 £ 300
miles of the funeral director’s premises) into the funeral director’s care.
Care of the deceased person before the funeral in appropriate facilities. The deceased person £ 304
will be kept at the funeral director’s premises in Brockley or East Dulwich or our off-site
mortuary.
Providing a suitable coffin — ‘Chalsey’ wood effect MDF coffin with 6 handles. £ 450
Viewing of the deceased person for family and friends, by appointment with the funeral director £ 1
(where viewing is requested by the customer).

At a date and time agreed with the funeral director, taking the deceased direct to the agreed £ 350
cemetery or crematorium (normally within 20 miles of the funeral director’s premises) in a
hearse or other appropriate vehicle.

UNATTENDED FUNERAL
This is a funeral where family and friends may choose to have a ceremony, event or service for the
deceased person but they do not attend the burial or cremation itself.

Burial (funeral director’s charges only) £1295
Cremation (funeral director’s charges plus the cremation fee) 2 £ 920
FEES YOU MUST PAY

For an attended or unattended burial funeral, the burial fee. £2296

In this local area, the typical cost of the burial fee for residents is:

(For a new grave, you will also need to pay for the plot. For an existing grave with a memorial in place you

may need to pay a removal/replacement fee. In addition, the cemetery may charge a number of other

fees, eg for caskets, bariatric coffins, use of cemetery chapel, extra time, weekends etc.)

For an attended cremation, the cremation fee. ? In this area the typical cost of a cremation for £814 -
local residents is: £984

ADDITIONAL FUNERAL DIRECTOR PRODUCTS AND SERVICES
The funeral director may be able to supply a range of optional, additional products and services, or to
arrange on your behalf a third party to supply them. Examples include:

Additional mileage £ 2
Additional transfer of the deceased person (e.g. to their home [if possible], to a place of

worship etc). Price per transfer. £ 325
Collection and delivery of ashes. £ 1
Embalming £ 200
Funeral Officiant (e.g. celebrant, minister of religion etc) P.O.A.
Services supplied outside of normal hours P.O.A.

The Funeral Director can give you a full list of what they can supply. They are likely to charge for these
additional products and services, so you may choose to take care of some of the arrangements without
their involvement, or you can use a different supplier.

1 This fee (which is sometimes called the interment fee) is the charge made for digging and closing a new grave, or for
reopening and closing an existing grave.

2 In England, Wales and Northern Ireland, you will usually need to pay doctors’ fees as well. This is the charge for the
doctor to sign the Medical Certificates for Cremation.



STANDARDISED PRICE LIST - Southwark

All funeral directors are legally required to publish this Price List for a standardised set of
products and services. This is to help you think through your options and make choices,
and to let you compare prices between different funeral directors (because prices can vary).

Please discuss any specific religious, belief-based and / or cultural requirements that
you have with the funeral director.

ATTENDED FUNERAL (Funeral Director’s charges only) £2800
This is a funeral where family and friends have a ceremony, event or service for the deceased person at
the same time as they attend the burial or cremation.
Taking care of all necessary legal and administrative arrangements £1395
Collecting and transporting the deceased person from the place of death (normally within 15 £ 300
miles of the funeral director’s premises) into the funeral director’s care.
Care of the deceased person before the funeral in appropriate facilities. The deceased person £ 304
will be kept at the funeral director’s premises in Brockley or East Dulwich or our off-site
mortuary.
Providing a suitable coffin — ‘Chalsey’ wood effect MDF coffin with 6 handles. £ 450
Viewing of the deceased person for family and friends, by appointment with the funeral director £ 1
(where viewing is requested by the customer).
At a date and time agreed with the funeral director, taking the deceased direct to the agreed £ 350
cemetery or crematorium (normally within 20 miles of the funeral director’s premises) in a
hearse or other appropriate vehicle.

UNATTENDED FUNERAL
This is a funeral where family and friends may choose to have a ceremony, event or service for the
deceased person but they do not attend the burial or cremation itself.

Burial (funeral director’s charges only) £1295
Cremation (funeral director’s charges plus the cremation fee) 2 £838.30

FEES YOU MUST PAY

For an attended or unattended burial funeral, the burial fee.? £2552.10
In this local area, the typical cost of the burial fee for residents is:

(For a new grave, you will also need to pay for the plot. For an existing grave with a memorial in place you

may need to pay a removal/replacement fee. In addition, the cemetery may charge a number of other
fees, eg for caskets, bariatric coffins, use of cemetery chapel, extra time, weekends etc.)

For an attended cremation, the cremation fee. * In this area the typical cost of a cremation for £ 816-
local residents is: £1085

ADDITIONAL FUNERAL DIRECTOR PRODUCTS AND SERVICES
The funeral director may be able to supply a range of optional, additional products and services, or to
arrange on your behalf a third party to supply them. Examples include:

Additional mileage £ 2
Additional transfer of the deceased person (e.g. to their home [if possible], to a place of

worship etc). Price per transfer. £ 325
Collection and delivery of ashes. £ 1
Embalming £200
Funeral Officiant (e.g. celebrant, minister of religion etc) P.O.A.
Services supplied outside of normal hours P.O.A.

The Funeral Director can give you a full list of what they can supply. They are likely to charge for these
additional products and services, so you may choose to take care of some of the arrangements without
their involvement, or you can use a different supplier.

3 This fee (which is sometimes called the interment fee) is the charge made for digging and closing a new grave, or for
reopening and closing an existing grave.

4In England, Wales and Northern Ireland, you will usually need to pay doctors’ fees as well. This is the charge for the
doctor to sign the Medical Certificates for Cremation.



ADDITIONAL PRODUCTS AND CHARGES

For coffin and casket prices please see our brochure or website.

Limousine — seats 6
Floral hearse

Horse-drawn carriage — 2 horses
Horse-drawn carriage — 4 horses
Horse-drawn carriage — 6 horses

Reception into home or place of worship outside office hours
Saturday funeral supplement
Sunday / Bank Holiday funeral supplement

Ashes caskets — prices from
Temporary grave-marker — wooden cross or plate

Weekend and out of hours removal — within 15 miles
Additional bearers for bariatric funerals — per bearer

Additional charge for early morning funeral — pre 9am
Cemetery Chapel fee

Officiant’s fee

Fee to place of worship

All cemeteries charge extra for American style caskets and for oversize coffins. The size
varies in each Borough

Facilities for bariatric funerals vary. We will make enquiries for you.

£ 350
£ 350

£1195
£2050
£3200
£ 650

£ 600
£ 850

£ 45
£125

£ 150
£ 75

£ 300
P.O.A.
P.O.A.
P.O.A.

P.O.A.

P.O.A.




DISCLOSURE OF INTERESTS
Ultimate ownership

William Dunphy Funeral Director Ltd is a wholly family-owned business. The Directors are
Ms N M Dunphy and Mr W B Dunphy. Shareholders are Ms N M
Dunphy and MR R D Brightwell

Business or material financial interest in a price comparison website
William Dunphy Funeral Director Ltd has no business or financial interest in a price comparison
website.

Register of material charitable donations, charitable contributions and payments of
gratuities to third parties connected to the funeral sector
William Dunphy Funeral Director Ltd has made no donations to charities or third parties.

TERMS OF BUSINESS

The company’s terms of business allow us to require full payment of both our fees and
disbursements 5 working days prior to the funeral taking place.

In practice we will make an allowance in cases that are being handled by a bank, solicitor, trust or

the DWP and it has been indicated in writing that a payment is due to be awarded, However we reserve
the right to charge interest at 8% of the total if payment is longer than 21 days.

If a solicitor or similar is assisting a family or estate, we will charge an additional service charge of

10% of the account. This charge will be dropped if payment is received with 21 days of the funeral.

Payments can be made by BACS, debit or credit card, cash or cheque. Cheques must clear funds
3 days prior to the funeral.

We reserve the right to postpone or cancel a funeral where payment has not been made in a timely
manner.

We are not licenced credit brokers and do not hold a credit licence that allows us to offer payment
terms.



CREMATION FEES - see separate slides for full prices from Lewisham and Southwark

CREMATORIUM FEE FOR FEE FOR REDUCED FEE FOR

NAME ATTENDED UNATTENDED ATTENDED SERVICE
SERVICE SERVICE

Honor Oak £1085 £456.70 £816.30

(L B Southwark) Mon — Fri Mon — Fri Mon — Fri
11:00am — 9am, 9:15am, 10am, 10:45am
4:00pm 9:30am

9:45am

Hither Green £984 £375 £814

(L B Lewisham) Mon — Fri Mon — Fri Mon — Fri
10am — 3:00pm | 9am 9am, 9:30am
£990 - 4pm

Eltham £942 £435 £889

(Falconwood) Mon — Fri Mon — Fri Mon — Fri

(L B Greenwich) 10am - 4:15pm | 8am, 8:30am 9am, 9:45am

STA

West Norwood and | £960 £325 £470

Lambeth Mon — Fri Mon — Fri Mon — Fri

(L B Lambeth) 9:30am — 8:30am, 9am 8:30am, 9am
3:30pm

Beckenham £1290- £550 Unattended

(Dignity) Mon — Fri Mon — Fri N/A
10am - 4:15pm 8:15am, 8:20am

£730 Attended direct

Kemnal Park £995 £445 £645

(GreenAcres) Mon — Fri Mon — Fri Mon — Fri
1lam —5pm Before 9am STA 9:15am, 10am

Half hour






